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DESCRIPTION 
This course will explore strategies for creating inclusive bereavement groups that are culturally responsive 
and accessible to underserved communities. Learn practical strategies to reduce barriers, build trust, honor 
diverse grief experiences, and foster spaces where all individuals feel seen, supported, and empowered in 
their grief journey. 
 
Lisa Wasson from HopeHealth will discuss the support and resources provided in their LGBTQ+ Caregiver 
Support Group. Claudia Reyes and Jenny Rivera-Cruz will share why and how they developed a Spanish-
speaking grief support program for their community. 
 
PROGRAM DETAILS 
The online presentation features an experienced professional offering their own expertise on the topic. On 
the screen, you will see the slide presentation and will be able to see and hear the expert presenters. 
 
RELEASE DATE: Program originally premiered August 12, 2025 
ON DEMAND:            Viewing available to registered individuals for 6 months after purchase. 
LENGTH:                    90 minutes 
CE HOURS:                 1.5 hours 
CONTENT LEVEL: The program is mainly for professionals already working in the field, but is practical 

for all levels of education – entry level, intermediate or advanced.   
TARGET AUDIENCE: The course is useful to Health care clinicians, social service clinicians and others 

working in the hospice, palliative care, counseling, hospital, nursing home, funeral 
home or faith community environments 

 
HOW THE ONLINE COURSE WORKS 
Step 1 - Register/purchase the course 
Step 2 - View the course online through the link in your confirmation email or in your account. 
Step 3 – Complete the online exam and evaluation 
 
TECHNICAL REQUIREMENTS 
A computer and reliable internet connection. Mobile service provider charges may apply. 
 
REGISTRATION AND COURSE MATERIALS 
Register directly online, on HFA’s website: www.hospicefoundation.org. 
 

There are no refunds on registration. *Few exceptions may occur depending on the circumstance. To 
request a refund, a written request must be received (and granted) by HFA.  
 

Course materials include the online program video, slides, and viewer guide. All course materials are 
accessible online immediately after registering.  
 
LEARNING OBJECTIVES 
AT THE CONCLUSION OF THIS PROGRAM, PARTICIPANTS WILL BE ABLE TO: 

1. Name two differences between serving the Spanish-speaking Grieving Community and the English-
speaking Grieving Community. 



2. Identify 2-3 practices to overcome barriers of outreaching to Latino grieving communities. 
3. Describe common barriers that underserved populations face in accessing grief support services and 

analyze their impact on health equity and patient-centered care. 
4. Apply culturally responsive strategies to design and facilitate grief support groups that are inclusive, 

accessible, and aligned with the values of diverse communities. 
 

PROGRAM OUTLINE 
Claudia Reyes, MSW, ASW and Jenny Rivera-Cruz, LCSW (35 min) 

1. Session Objectives (2 min) 
2. OH History (3 min) 
3. Jenny and Claudia’s Background (3 min) 
4. Introduction to SCP (5 min) 
5. Context (5 min) 
6. Outreach Practices (8 min) 
7. Clinical Differences (7 min) 
8. References/Resources (2 min) 

 
Lisa Wasson RN, CHPN, CMDCP (30 min) 
Welcome & Introduction (5 min) 

• Brief speaker introduction 
• Session overview and learning objectives 

Understanding Barriers to Access (10 min) 
• Objective: Describe common barriers that underserved populations face in accessing grief support 

services. 
Strategies for Inclusive and Culturally Responsive Support (15 min) 

• Objective: Apply culturally responsive strategies to design inclusive grief support groups. 
 
Question and Answer Session (25 min) 
 
CONTINUING EDUCATION 
This program is valid for 1.5 contact hours of continuing education. View the current list of board approvals 
on HFA’s website at www.hospicefoundation.org, located on the program’s registration page. 
 
COURSE COMPLETION REQUIREMENTS: 
Participants must view the entire 90-minute program (online-streaming video). Partial credit is not awarded. 
Participants must also complete the entire CE process online before a certificate is awarded. The online CE 
process includes a required evaluation form and exam. The exam must be completed at 80% or above (the 
exam may be re-taken, if necessary). 
 
EXPERT SPEAKERS 
Claudia Reyes, MSW, ASW 
Senior Program Coordinator of Spanish Community Program, Our House Grief Support Center 
Claudia Reyes is an Associate Clinical Social Worker with experience working in Community Mental Health 
organizations. Claudia received her Bachelor of Arts in History and Sociology from Mount Saint Mary’s 
University, Los Angeles and her Master of Science in Social Work from Columbia University School of 
Social Work. At Our House Grief Support Center, Claudia serves as the Senior Program Coordinator for 
the Spanish Community Program delivering grief education and grief support groups to grievers across Los 
Angeles County. When grievers can’t access our two main offices, we partner up with libraries, parks and 
wellness centers among many other third spaces to come to the community. Grief is already hard, having to 
come to services shouldn’t be an additional barrier. 
 
 



Jenny Rivera-Cruz, LCSW  
Senior Clinical Coordinator of Spanish Community Program, Our House Grief Support Center 
Jenny Rivera-Cruz is a licensed clinical social worker with nearly a decade of experience providing 
psychotherapy to individuals, families, couples, and teens. She earned her Master of Social Work (MSW) 
from the University of Southern California with an emphasis in Children and Families. Her professional 
journey reflects a deep passion for empowering individuals to uncover their inner strengths, heal from 
trauma, and work toward meaningful personal growth. 
Currently serving at Our House Grief Support Center, Jenny offers compassionate support to those 
navigating the pain of loss. Prior to this role, she worked as a Mental Health Lead-Wellness Coordinator for 
a DMH-funded Latino mental health program, where she designed and facilitated original wellness curricula 
that honored the cultural strengths and specific needs of the Latino community. For over 10 years, she led 
quarterly group therapy sessions focused on building communication and social skills, fostering self-
awareness, and reducing stigma through shared lived experience. 
 
Lisa Wasson RN, CHPN, CMDCP 
Community Nurse Educator with HopeHealth 
Lisa Wasson is the Community Nurse Educator with HopeHealth. As the recipient of the Providence 
Business News Healthcare Heroes Educator of the Year Award she draws on her experience as a certified 
hospice and palliative care nurse to develop educational presentations for new and existing clinicians of all 
disciplines. She brings her expertise from 25 years in healthcare, first in occupational therapy, then infectious 
disease acute care nursing and finally hospice and palliative care to each class, conference or panel 
discussion. She is passionate about providing comfort to all who are at end-of-life and does so by teaching 
their bedside clinicians the best practices for end-of-life care.  
 
REVIEWER 
Angela Novas, MSN, RN, CRNP, Senior Medical Officer, Hospice Foundation of America 
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COPYRIGHT NOTICE 
HFA’s program is copyrighted.  Its use and dissemination is restricted and unauthorized 
duplication is strictly prohibited.  HFA strictly prohibits any other dissemination of this program by any 
method, including internal WAN or LAN computer networks or telemedicine networks. 
 

CE Certificates for this program may only be obtained through HFA. 
 
 
 



SPECIAL ACCOMMODATIONS FOR DISABILITY (ADA) 
Reasonable accommodation may be made available, on an individual basis. To request accommodation, 
please contact HFA via email at educate@hospicefoundation.org or call 800-854-3402, or write to HFA, 
1707 L Street NW, Suite 220, Washington, DC  20036. 
 
CONFLICT OF INTEREST 
Planners (Panelists and Reviewers) disclose no conflict of interest relative to this educational activity. 
 
FOR QUESTIONS, COMMENTS, OR ADDRESSING GRIEVANCES, please contact: 
Hospice Foundation of America (HFA)  
1707 L Street NW, Suite 220, Washington, DC  20036 
educate@hospicefoundation.org  
1-800-854-3402 toll-free  /  (202) 457-5811 phone  /  (202) 457-5815 fax 
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