
 
Hospice Foundation of America’s Program  

 

LIVING WITH GRIEF® 

IMPROVING DYING 
Self-Study ONLINE Course  

 
DESCRIPTION 
HFA's 2025 Living with Grief® program highlights interventive, creative, and adjunct evidence-based 
strategies used to assist dying patients and their intimate networks find meaning, value, and comfort. End-
of-life care providers from across the country will share insights into programs such as pet therapy, art and 
music therapy, and the use of virtual reality, which improve the dying experience, offering patients and their 
networks enhanced quality care, an improved perception of care, and the amelioration of grief. Hospice 
providers, in turn, may benefit from satisfied clients, recognition in their communities, and enhanced staff 
morale. 
 
PROGRAM DETAILS 
Hospice Foundation of America has taken this popular Living with Grief® program and created a self- study 
course for professionals. This educational program combines a moderated discussion, informative 
interviews, and additional complimentary learning materials. 
 
RELEASE DATE: Program originally premiered April 29, 2025 
ON DEMAND:            Viewing available to registered individuals for 6 months after purchase. 
LENGTH:                    2 hours + selected chapters of HFA’s companion book (PDF format;  

approx. 30min reading time) 
CE HOURS:                 2.5 hours  
CONTENT LEVEL: The program is mainly for professionals already working in the field but is practical 

for all levels of education – entry level, intermediate or advanced.   
TARGET AUDIENCE: The course is useful to health professionals, psychologists, counselors, clergy, social 

workers, nurses, and other health care workers, educators, and community members 
who support older adults. 

 
HOW THE ONLINE SELF-STUDY PROGRAM WORKS 
Step 1 - Register/purchase the course 
Step 2 - View the course online through the link in your confirmation email or in your account. 
Step 3 - Read the pdf chapters provided 
Step 4 - Follow the instructions provided to receive your CE certificate*.  
*An evaluation and a short exam are a part of this process. 
 
TECHNICAL REQUIREMENTS 
A computer and reliable internet connection. Mobile service provider charges may apply. 
 
REGISTRATION INFORMATION/FEES 
Register directly online, on HFA’s website: www.hospicefoundation.org. 
 
There are no refunds on registration. *Few exceptions may occur depending on the circumstance. To 
request a refund, a written request must be received (and granted) by HFA.  
 
REGISTRATION POLICY 
INDIVIDUAL REGISTRATION 



Provides one person, the registrant, access to the self-study course for personal viewing and continuing 
education. Discounts may be available for multiple viewers. Please check HFA’s website at 
www.hospicefoundation.org for current pricing. 
 
MATERIALS AREA 
Course materials (Video, Program Slides, Viewer Guide, and Selected Book Chapters) are accessible to all 
registered individuals online immediately after registering. Download materials are available on 
HFA's website at https://hospicefoundation.org/Shop-HFA/My-Account, under "Orders/Courses."   
 
Self-Study Chapters (PDF format) include: 

- Complementary Therapies in Hospice Care (Larry Rice and John Mastrojohn III) 
- The Importance of Dynamic Hospice Bereavement Programs (William G. Hoy) 

 
LEARNING OBJECTIVES 
AT THE CONCLUSION OF THIS PROGRAM, PARTICIPANTS WILL BE ABLE TO: 

1. Identify six interventions, therapies, and other initiatives end-of-life care providers are using to 
enrich patient and family care within and outside of the basic Medicare Hospice Benefit conditions 
of participation. 

2. Explain two ways that each intervention, therapy, or initiative profiled in Improving Dying can 
potentially enhance patient and family care, satisfaction and wellbeing. 

3. Describe three necessary resources needed to organize, implement and provide additional services. 
4. Discuss two possible barriers to the provision of additional care interventions, therapies initiatives 

and how those might be overcome. 
5. Give examples of how such initiatives have a positive return on investment, benefiting patients, 

families, and the community at large, bolstering a provider’s footprint in the community, and 
increasing provider staff/volunteer retention. 

 
PROGRAM OUTLINE 

I. Introduction (3 mins) 
a. Learning objectives 

 
II. Using Virtual Reality (20 mins) 

a. Overview of Hospice Savannah’s program 
b. Details of benefits, evidence base, and implementation 
c. Moderated Q&A 

 
III. Pet Therapy (18 mins) 

a. Overview of Willamette Vital Health programs– Pet Therapy and Pet Piece of Mind 
b. Details of benefits, evidence base and implementation 
c. Moderated Q&A 

 
IV. Physical Modality Interventions in Hospice Care (20 mins) 

a. Overview of Hudson Valley Hospice programs – PT, OT, Speech and Respiratory Therapies 
b. Explanation of evidence base, barriers, regulatory components and implementation 
c. Moderated Q&A 

 
V. Expressive Therapies (20 mins) 

a. The Connecticut Hospice programs – Art and Music Therapy 
b. Details of benefits, evidence base and use in life review 
c. Moderated Q&A 

 
VI. Hospice Care in Supportive Care Homes (19 mins) 

a. Overview of Hildegard House 



b. Details of regulatory requirements, relationships with hospice providers, required resources 
and volunteer needs 

c. Moderated Q&A 
 

VII. Quality Hospice Bereavement Programs (20 mins) 
a. Overview of Hospice of the Chesapeake’s Chesapeake Life Center 
b. Details of community offerings, impact on hospice organization, implementation and 

financial concerns 
c. Moderated Q&A 

 
VIII. Closing (20 mins) 

a. Final thoughts 
b. Review Learning objectives and program highlights 
c. CE information 

 
CONTINUING EDUCATION 
This program is valid for 2.5 contact hours of continuing education. View the current list of board approvals 
on HFA’s website at www.hospicefoundation.org, located on the program’s registration page. 
 
COURSE COMPLETION REQUIREMENTS: 
Participants must view the entire 2-hour program (online-streaming video) and read the selected pdf book 
chapters (approximately reading time is 30-minutes). Partial credit is not awarded. Participants must also 
complete the entire CE process online before a certificate is awarded. The online CE process includes a 
required evaluation form and exam. The exam must be completed at 80% or above (the exam may be re-
taken, if necessary). 
 
MODERATOR: 
Frank Sesno, Director of Strategic Initiatives, The George Washington University School of Media & 
Public Affairs, a former anchor for CNN, and a longtime moderator of the Living with Grief® program. He is 
an Emmy-award winning journalist and creator of PlanetForward.org, a user-driven web and television 
project that highlights innovations in sustainability, and he is the author of Ask More: The Power of Questions to 
Open Doors, Uncover Solutions and Spark Change. 
 
PROGRAM PRESENTERS: 
Kathleen Benton, DrPH, MA, President & CEO, Hospice Savannah 
Kathleen Benton is the CEO at Hospice Savannah, Inc. She is heavily involved in the region through 
volunteer advisory board roles and professorships at Armstrong State University and the Mercer University 
Medical School. Dr. Benton has a master’s degree in medical ethics and a doctorate in public health. She has 
authored and reviewed many publications relevant to the topics of palliative care, ethics, hospice, and 
communication. Her first publication, a children’s book entitled Daniel’s World: A Book about Children 
with Disabilities, is the closest to heart. She lives her vocation, passionate about helping families through 
ethical decision-making processes. She resides in Savannah with her husband, Rex, and her three children, 
Julia Grace, Jack, and Andrew. 

Karen Cassidy, BSN, MSN, MBA, EdD, Executive Director, Hildegard House 
Karen Cassidy is the Founder and Executive Director of Hildegard House, Kentucky’s first and only 
comfort care home which provides a home and compassionate care for those at the end of life who have no 
home or loved ones to care for them so that they may die with dignity. Karen has been blessed with many 
educational opportunities: Bachelor’s degree in nursing from Mount St. Joseph, Masters of Science in 
Nursing from Boston University, Doctoral degree in Education Leadership from Spalding University, and 
an Executive MBA from Bellarmine University. Karen was tenured on the nursing faculty at both University 
of Louisville and Bellarmine University, teaching Community Health Nursing for over 25 years. It was when 
she served as a palliative care nurse practitioner at St. Mary and Elizabeth Hospital that she saw the gap in 



end of life care and those that were not able access hospice care because they didn’t have a home or 
resources to pay for caregivers or family to provide them needed care when they were dying. Karen has 
been recognized by the community with a 2016 Bell Award, 2018 AARP Purpose Prize Award, by her alma 
mater, Sacred Heart Academy, with the 2023 Alumni Award from Bellarmine University. 

Teresa Holstein, BSN, RN, CHPN, Sr. VP and Chief Operating Officer, Hudson Valley 
Teresa Holstein, BSN, RN, CHPN is the Senior Vice President and Chief Operating Officer at Hudson 
Valley Hospice in New York.  With over a decade of hospice experience, Teresa’s career spans leadership 
roles in community programs, large hospital-based programs, and multi-site programs. Teresa’s hospice 
career began as a family caregiver, her grandmother’s end-of-life experience serving as the inspiration to 
start nursing school. Teresa graduated magna cum laude with a BA in Communication and summa cum 
laude with a BS in Nursing, both from Cleveland State University, and is a member of Sigma Theta Tau 
International Honor Society. A strong proponent of hospice education and advocacy, Teresa has served on 
several national and state hospice committees. 
 
Theresa Jennings, LMPT, Director of Therapeutic Services, Hudson Valley Hospice 
Teri Jennings, LMPT is the Director of Therapeutic Services at Hudson Valley Hospice in New York.  With 
over twenty years of professional experience, Teri has dedicated her career to focusing on the needs of both 
the pediatric and geriatric demographic in accord with the patient’s level of perspective and comfort in 
mind.  Teri states that she has never felt more fulfilled than in her current role and is moved every day by 
the efforts and successes of her colleagues as they provide compassionate, quality end-of-life services and 
support to their patients.  Teri holds a Bachelor of Science in Kinesiology from the University of Maryland 
and a Master of Art in Physical Therapy from the University of Delaware. 
 
Hannah Righter, MT-BC, Director of Arts, The Connecticut Hospice 
Hannah graduated from Berklee College of Music with a degree in Music Therapy and is a Board-Certified 
Music Therapist and the Director of Arts at The Connecticut Hospice. She has presented on the benefits of 
expressive therapies at area healthcare organizations and regional conferences. While experienced with a 
variety of populations, including special education, psychiatric, medical, and research-based, Hannah found 
her passion for utilizing the Arts in hospice care during her internship at Florida Hospital in Orlando, where 
she was a member of the palliative care and hospice team. Since 2012, Hannah has made it her mission to 
provide rich experiences to patients and families at The Connecticut Hospice through the Arts and has 
found great joy in experiencing the ability that art and music have on connecting individuals with the 
present moment while oftentimes evoking memories and storytelling that can provide insight towards 
important aspects of each individuals’ lives. 
 
Roberta P. Rook, MA, LCPC, Bereavement Program Coordinator, Chesapeake Life Center at 
Hospice of the Chesapeake 
Roberta Rook is a Licensed Clinical Professional Counselor with over 30 years’ experience in the field of 
counseling. For 23 years, she has been working as a Bereavement Counselor and Program Coordinator for 
the bereavement counseling department of Hospice of the Chesapeake, known as the Chesapeake Life 
Center. Roberta received a post-graduate Certificate in Thanatology (the study of death, dying, and 
bereavement) in 1999.  She has a special interest in utilizing expressive techniques to help individuals 
navigate grief and find new life direction and purpose and is certified in the use of Nature Informed 
Therapy, the Mandala Assessment Research Instrument, and a SoulCollage® Facilitator. She has conducted 
trainings and presentations on grief-related issues for hospice staff, volunteers, and professionals from the 
community at large. 
 
Shelley Wagener, MDiv, Volunteer Coordinator, Willamette Vital Health 
Shelley Wagener has been coordinating hospice volunteers for nearly twenty years, joining Willamette Vital 
Health in 2016. She works closely with her hospice colleagues to provide personalized support to patients 
and families to meet their care needs and bring enjoyment and meaning to their remaining time together. 
For the past eight years she has overseen everything pet-related at WVH, from pet therapy visits to support 



of patients’ own pets through the Pet Peace of Mind program and Pet Friends Fund for the animals of 
Supportive Care and Grief Care clients. 
 
Jennifer Ward, LMSW, Bereavement Counselor, Hospice of the Chesapeake 
Jennifer Ward, LMSW, Jennifer Ward is a Licensed Master Social Worker (LMSW), Certified Financial 
Social Worker, and Certified Grief Informed Professional with over 15 years of experience supporting 
individuals and families in enhancing their lives and well-being. She holds a bachelor’s degree in sociology 
from Curry College and a master’s degree in social work from Boston College. Additionally, Jennifer earned 
a post-graduate certificate in financial social work from the University of Maryland School of Social Work. 
Currently, Jennifer serves as a Bereavement Counselor for the Chesapeake Life Center, where she provides 
short-term grief counseling, supervises MSW interns, and facilitates grief support groups. She joined 
Hospice of the Chesapeake in September 2022 and worked as a Hospice Social Worker until August 2023. 
Before joining Hospice of the Chesapeake, Jennifer worked for the County of Fairfax Government for 11 
years, holding key roles as a Coordinated Services Planning Specialist and Aging, Disability, and Caregiver 
Resources Specialist. Jennifer is very passionate about guiding individuals and families through loss, 
transition, relationships, self-care, and self-sufficiency. 
 
Teri Yarbrow, MS, MFA, President, Magika VRx; Professor of Immersive Reality, Mercer School of 
Medicine 
Teri Yarbrow, MS, MFA is President of MagikaVRx, an immersive media company and founder of 
“Creating AWE” a VR program for healthcare facilities. She is a Professor of XR Medicine at Mercer 
University School of Medicine, a Founding Member of AMXRA and VR Evangelist, passionate about XR 
Healthcare strategy and Immersive VR Therapy. An Emmy, and multi-award-winning creative director in 
LA, she created Magika, a successful digital media company known for using advanced technology. She 
initiated the “VR for Good” program, creating therapeutic VR for patients at Hospice Savannah-Steward 
Center for Palliative Care and created MagikaVRx to relieve pain, anxiety, depression and enhance quality of 
life through VR therapy. Yarbrow is a leading voice in VR therapy, co-author of a new book, “Virtual 
Reality for Serious Illness”, featured speaker at vMed in LA, Immersive Tech Week, and AWE, nominated 
for the prestigious VR Award for Social Impact and winner of the Telly Award for Social Impact. 
 
REVIEWER 
Angela Novas, MSN, RN, CRNP, Senior Medical Officer, Hospice Foundation of America 
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COPYRIGHT NOTICE 
HFA’s program is copyrighted.  Its use and dissemination is restricted and unauthorized 
duplication is strictly prohibited.  HFA strictly prohibits any other dissemination of this program by any 
method, including internal WAN or LAN computer networks or telemedicine networks. 
 
CE Certificates for this program may only be obtained through HFA. 
 
SPECIAL ACCOMMODATIONS FOR DISABILITY (ADA) 
Reasonable accommodation may be made available, on an individual basis. To request accommodation, 
please contact HFA via email at educate@hospicefoundation.org or call 800-854-3402, or write to HFA, 
1707 L Street NW, Suite 220, Washington, DC  20036. 
 
CONFLICT OF INTEREST 
Planners (Panelists and Review Committee Members) disclose no conflict of interest relative to this 
educational activity. None of the planners or presenters for this educational activity have relevant financial 
relationships to disclose with ineligible companies. 
 
FOR QUESTIONS, COMMENTS, OR ADDRESSING GRIEVANCES, CONTACT: 
Hospice Foundation of America (HFA)  
1707 L Street NW, Suite 220, Washington, DC  20036 
educate@hospicefoundation.org 
1-800-854-3402 toll-free / (202) 457-5811 phone / (202) 457-5815 fax 
 
PRODUCED BY 
Hospice Foundation of America 
End-of-life Care Resources for Professionals  
and the Communities they Serve  
www.hospicefoundation.org 
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