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DESCRIPTION:

Whether it's a popular HBO Max drama or an interview in People magazine with a famous
actress, stories of end-of-life doulas are suddenly everywhere. But how exactly does this new
and evolving service complement the work of hospice teams? Join a discussion with hospice
professionals and end-of-life doulas to learn how doulas work in tandem with hospice IDT
members to add another layer of support to patients and families at the end of life.

PROGRAM DETAILS:

This presentation features experienced professionals offering their own expertise on the topic.
On the screen, you will see the slide presentation and will be able to hear the experts talking
and presenting. If you login for the live version of the program, you'll also have the opportunity to
email or text the experts’ questions that they will discuss and answer during the program’s Q &
A session.

LIVE DATE: October 13, 2026

TIME: Noon to 1:30pm ET

ON DEMAND: Available for 6 months; until April 13, 2027
LENGTH: 90 minutes

CEs: 1.5 hours

CONTENT LEVEL: The program is mainly for professionals already working in the field but is
practical for all levels of education — entry level, intermediate or advanced.

TARGET AUDIENCE: Health care clinicians, social service clinicians and others working in the
hospice, palliative care, counseling, hospital, nursing home, funeral home,
or faith community environments

This program will be live on the air date, recorded and made available for on demand
viewing. The recorded program will be available approximately a day after the live event.

TECHNICAL REQUIREMENTS
To view the program, you will need a computer and screen, reliable internet access, and
speakers.

TEST LINK for live program Audio and Video: https://zoom.us/test

Technical Questions? Please go to https://zoom.us/ and click “support”

PROGRAM FEES/REGISTRATION:
Registration includes continuing education and on-demand viewing for 6 months from
live date. Register directly online at: https://www.hospicefoundation.org

Registration Options
o Individual: Live and on-demand viewing for one person.
o Organization/company: Unlimited viewing for employees within a single location.
o Organization + community license: Unlimited viewing for employees and community members at up to
3 locations.




ADVANCE PURCHASE
e Individual Viewer — Member: FREE | Non-member: $29.95
e Organizational Viewing — Member: FREE for up to 25 staff
e Organizational Viewing — Non-member: 1-12 staff — $79.95 | 13-25 staff — $135
¢ Organization + Community Access License: $390

SAME DAY and ON-DEMAND PURCHASE

Individual Viewer — Member: FREE | Non-member: $39.95

e Organizational Viewing — Member: FREE for up to 25 staff

¢ Organizational Viewing — Non-member: 1-12 staff — $89.95 | 13-25 staff — $160.00
¢ Organization + Community Access License: $400

LEARNING OBJECTIVES:
1. Define the role of an end-of-life doula and distinguish between end-of-life doula services
and medical care.
2. Explain how hospices can incorporate the work of end-of-life doulas in collaboration with
the hospice interdisciplinary team.
3. Describe how end-of-life doulas can support families after the death.

PROGRAM OUTLINE:
e Why This Conversation Matters (5 min)
o Statement of Need
e What Is an End-of-Life Doula? (20 min)
o What End-of-Life Doulas Do
o The Doula Model of Care
o Scope of Practice
=  Support Before Death
= Support During the Dying Process
=  Support After Death
e Doulas and the Bereavement Requirement (10 min)
o Code of Ethics and Professional Standards
o Costs and Insurance
o How Hospices Can Structure Doula Involvement
o Liability and Insurance
o HIPAA and Protected Health Information
e Credentialing and Training (10 min)
o Evaluating Doula Quality and Fit
o Doulas in Hospice Settings
o Doulas and Hospice Quality Metrics
e Common Hospice Questions About End-of-Life Doulas (5 min)
Doulas, Chaplains, and Social Workers (5 min)
o When Perspectives Differ
Where End-of-Life Doulas Add Value in Hospice Care (5 min)
Next Steps (5 min)
Closing Thoughts (5 min)
Question & Answer Session (20 min)




CONTINUING EDUCATION (CE) CREDITS:
This program is valid for 1.5 continuing education contact hours. CE hours are available for 6
months, until April 13, 2027.

A complete list of board approvals for this program is posted to HFA’s website at
www.hospicefoundation.org on the program’s registration page.

COURSE COMPLETION REQUIREMENTS:

Participants must attend the entire 1.5 hour program. Partial credit is not awarded. Participants
must also complete the entire CE process online which includes a required evaluation form and
exam. The exam must be completed at 80% or above (the exam may be re-taken, if necessary).

EXPERT PANELISTS:

Jane Euler, MS, is a Serious lllness Companion and Chief Doula at Present for You, LLC. She
supports individuals facing life-limiting disease as well as the families and friends who journey
beside them. With quiet compassion, Jane invites honest conversations about wishes, needs,
and care goals. She sits with people coming to terms with impending loss—offering gentle
support, shared laughter, and, when needed, a space for tears.

Jane’s path to these roles was shaped long before she knew what an “end-of-life doula” was.
She spent time with a fellow church member newly in hospice. She walked alongside a neighbor
who had no family to support her at the end of her earthly life. She kept vigil through the night so
a friend’s husband could get much-needed rest. She also considers being present when her
own parents passed a sacred honor. These experiences ultimately led Jane to co-found Present
for You to bring the benefits of this work to more people beyond her solo practice.

Elizabeth A. Klint, BSN, RN, has worked in healthcare since 2003, beginning her career in
New York City as an acute care nurse at NYU Langone Medical Center and later as a trauma
nurse at Bellevue Hospital Center. In 2008, she transitioned into hospice care at Visiting Nurse
Service of New York, where she served as an admissions and liaison nurse. Beth went on to
work as a Hospice Liaison in both New York City and Washington, DC—a role she considers
her favorite clinical position in her more than 20-year hospice career.

In December 2016, Beth joined Goodwin Hospice as the organization expanded its services
beyond the Goodwin Living campuses. She initially provided palliative care services before
being promoted to Director of Nursing in 2018. In August 2021, she assumed the role of
Executive Director, where she led the delivery of high-quality, compassionate end-of-life care
across settings and advanced innovative programs such as Care Connections and End-of-Life
Doula services.

Beth now serves as Director of Education and Clinical Operations at Goodwin Living, where she
partners with clinical and organizational leadership across campuses and service lines to
strengthen the delivery of care through education, quality, and operational excellence. In this
role, she leads the design and implementation of clinical education programs, onboarding and
competency development for nursing team members, and interdisciplinary training initiatives
that support care across the full continuum—including skilled nursing, assisted living, home
health, and hospice.



Scott Whitney Morgan is an end-of-life doula, nonprofit executive, and advocate for more
human-centered approaches to serious illness, dying, and grief. Trained through the Peaceful
Presence Project, he maintains a private end-of-life doula practice, Returning Home NYC;
serves as the New York City Director for Present for You; and has volunteered many hours at
Jamaica Hospital Medical Center, supporting patients and families navigating serious illness and
end-of-life concerns. Scott also serves on the Board of Directors of the National End-of-Life
Doula Alliance (NEDA), helping advance public awareness, education, and advocacy for the
end-of-life doula profession.

In addition to his work in end-of-life care, Scott has spent more than two decades leading
nonprofit and global health organizations. He currently serves as Executive Director of the
Haitian Global Health Alliance, supporting the work of GHESKIO, a globally recognized
healthcare, research, and medical training institution serving vulnerable populations in Haiti. He
holds a Master of Public Administration in Nonprofit Management and Health Policy from New
York University. Drawing on experience at the bedside, in healthcare systems, and in nonprofit
leadership, Scott is passionate about helping individuals, families, and healthcare professionals
better understand the role of end-of-life doulas and the unique ways they complement hospice
and other interdisciplinary models of care.

REVIEWER:
Lynda Shand, RN PhD, CHPN CNE, Fellow, NY Academy of Medicine and Associate
Professor, Mercy University
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COPYRIGHT NOTICE:
HFA’s program is copyrighted. Its use and dissemination is restricted and unauthorized
duplication is prohibited. CE certificates may only be obtained through HFA.

SPECIAL ACCOMMODATIONS FOR DISABILITY (ADA):

Reasonable accommodation may be made available, on an individual basis. To request
accommodation, please contact HFA via email at educate@hospicefoundation.org or call
800-854-3402.

CONFLICT OF INTEREST:

Planners (Panelists and Review Committee Members) disclose no conflict of interest relative to
this educational activity. None of the planners or presenters for this educational activity have
relevant financial relationships to disclose with ineligible companies.

FOR QUESTIONS, COMMENTS, OR ADDRESSING GRIEVANCES
Please contact Hospice Foundation of America (HFA)

5225 Wisconsin Ave. NW, Suite 403, Washington, DC 20015
educate@hospicefoundation.org

1-800-854-3402 toll-free / (202) 457-5811 phone

(202) 457-5815 fax
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