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THE CHALLENGE OF CARING:  

WORKING WITH PEOPLE FACING GRIEF, LOSS, AND DEATH 
 
DESCRIPTION:   
Working with people confronting grief, loss, trauma, and tragedy is an intensely personal 
endeavor—one that carries well-documented risks for practitioners, including burnout, moral 
distress, and compassion fatigue. Yet current research and clinical wisdom show that the 
demands of this work can be managed effectively and may even promote personal and 
professional growth. Drawing on recent developments in positive psychology, neuroscience, and 
contemporary psychotherapy, this session presents evidence-based strategies to strengthen 
emotional resilience, sustain meaningful self-care, and enhance clinical effectiveness. 
____________________________________________________________________________ 
 
PROGRAM DETAILS: 
This presentation features experienced professionals offering their own expertise on the topic. 
On the screen, you will see the slide presentation and will be able to hear the experts talking 
and presenting. If you login for the live version of the program, you’ll also have the opportunity to 
email or text the experts’ questions that they will discuss and answer during the program’s Q & 
A session.  
  
LIVE DATE:               July 14, 2026 
TIME:                       Noon to 1:30pm ET 
ON DEMAND:            Available for 6 months; until January 14, 2027 
LENGTH:                    90 minutes 
CES:                        1.5 hours 
CONTENT LEVEL: The program is mainly for professionals already working in the field but is 

practical for all levels of education – entry level, intermediate or advanced.   
TARGET AUDIENCE:   Health care clinicians, social service clinicians and others working in the  

hospice, palliative care, counseling, hospital, nursing home, funeral home, 
or faith community environments 
 

This program will be live on the air date, recorded and made available for on demand 
viewing. The recorded program will be available approximately a day after the live event.   
____________________________________________________________________________ 
 
TECHNICAL REQUIREMENTS 
To view the program, you will need a computer and screen, reliable internet access, and 
speakers.  

 
TEST LINK for live program Audio and Video: https://zoom.us/test 
 
Technical Questions? Please go to https://zoom.us/ and click “support” 

____________________________________________________________________________ 
 
PROGRAM FEES/REGISTRATION: 
Registration includes continuing education and on-demand viewing for 6 months from 
live date. Register directly online at: https://www.hospicefoundation.org 
 
Registration Options 

o Individual: Live and on-demand viewing for one person. 
o Organization/company: Unlimited viewing for employees within a single location. 
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o Organization + community license: Unlimited viewing for employees and community members at up to 
3 locations. 

 
ADVANCE PURCHASE 

 Individual Viewer — Member: FREE | Non-member: $29.95 
 Organizational Viewing — Member: FREE for up to 25 staff 
 Organizational Viewing — Non-member: 1-12 staff – $79.95 | 13-25 staff – $135 
 Organization + Community Access License: $390 

 
SAME DAY and ON-DEMAND PURCHASE  

 Individual Viewer — Member: FREE | Non-member: $39.95 
 Organizational Viewing — Member: FREE for up to 25 staff 
 Organizational Viewing — Non-member: 1-12 staff – $89.95 | 13-25 staff – $160.00 
 Organization + Community Access License: $400 

____________________________________________________________________________ 
 
LEARNING OBJECTIVES: 
At the conclusion of this program, participants will be able to: 
 Identify the core features and underlying causes of burnout, compassion fatigue, and moral 

distress—and assess your own experience across these dimensions. 
 Differentiate between empathy, compassion, and personal distress—and explain how each 

influences  clinicians’ responses to those in emotional pain. 
 Understand how purpose, professional commitment, and meaning-making serve as 

protective factors that foster resilience in caregiving roles. 
____________________________________________________________________________ 
 
PROGRAM OUTLINE: 

I. Purpose in the work: Mission-to-vision process (10 min) 
II. Empathy and compassion: Internal and external forces at play (15 min) 
III. Burnout, compassion, and moral distress: Features and signs (15 min) 
IV. Resilience-enhancing strategies (25 min) 
V. Cultivating and discovering meaning (10 min) 
VI. Question & Answer Session (15 min) 

____________________________________________________________________________ 
 
CONTINUING EDUCATION (CE) CREDITS: 
This program is valid for 1.5 continuing education contact hours. CE hours are available for 6 
months, until January 14, 2027 
 
A complete list of board approvals for this program is posted to HFA’s website at 
www.hospicefoundation.org on the program’s registration page. 
____________________________________________________________________________ 
 
COURSE COMPLETION REQUIREMENTS: 
Participants must attend the entire 1.5 hour program. Partial credit is not awarded. Participants 
must also complete the entire CE process online which includes a required evaluation form and 
exam. The exam must be completed at 80% or above (the exam may be re-taken, if necessary). 
____________________________________________________________________________ 
 
EXPERT PANELISTS: 
Kenneth J. Doka, PhD, MDiv, is Senior Vice President of Grief Programs at Hospice 
Foundation of America (HFA) and the recipient of the 2019 Lifetime Achievement Award from 
the Association of Death Education and Counseling (ADEC). He is professor emeritus, the 
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Graduate School of The College of New Rochelle. A prolific author and editor, Doka serves as 
editor of HFA’s Living with Grief® book series, its Journeys newsletter, and numerous other 
books and publications. He has been a panelist on HFA’s Living with Grief® program for 30 
years. Doka is a past president of ADEC, a former board member of the International Work 
Group on Death, Dying and Bereavement, and an Advisory Board member to the Tragedy 
Assistance Program for Survivors (TAPS). He is the recipient of The International Work Group 
on Death, Dying, and Bereavement’s prestigious Herman Feifel Award and ADEC’s Award for 
Outstanding Contributions in the Field of Death Education. In 2006, he was grandfathered in as 
a Mental Health Counselor under New York’s first state licensure of counselors. Doka is an 
ordained Lutheran minister. 
 
Dale G. Larson, PhD, is the J. Thomas and Kathleen L. McCarthy Professor and Professor of 
Counseling Psychology at Santa Clara University. A clinician, researcher, and educator, he is a 
Fulbright Scholar and a Fellow of three Divisions of the American Psychological Association, as 
well as a Fellow of the International Work Group on Death, Dying and Bereavement. Dr. 
Larson’s work explores end-of-life care, grief and grief counseling, professional caregiver stress, 
and the psychology of secrets and self-concealment. His publications are widely cited across 
disciplines and in the popular media, and he is the author of the award-winning book, The 
Helper’s Journey: Empathy, Compassion, and the Challenge of Caring. He has received the 
Death Educator Award from the Association for Death Education and Counseling and was 
honored as an Innovator of Hospice and Palliative Care by the National Hospice Foundation. 
 
REVIEWER: 
Lynda Shand, RN PhD, CHPN CNE, Fellow, NY Academy of Medicine and Associate 
Professor, Mercy University 

 ____________________________________________________________________________ 
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____________________________________________________________________________ 
 
COPYRIGHT NOTICE: 
HFA’s program is copyrighted.  Its use and dissemination is restricted and unauthorized 
duplication is prohibited. CE certificates may only be obtained through HFA.  
____________________________________________________________________________ 
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SPECIAL ACCOMMODATIONS FOR DISABILITY (ADA): 
Reasonable accommodation may be made available, on an individual basis. To request 
accommodation, please contact HFA via email at educate@hospicefoundation.org or call 
800-854-3402. 
____________________________________________________________________________

CONFLICT OF INTEREST: 
Planners (Panelists and Review Committee Members) disclose no conflict of interest relative to 
this educational activity. None of the planners or presenters for this educational activity have 
relevant financial relationships to disclose with ineligible companies. 
____________________________________________________________________________ 

FOR QUESTIONS, COMMENTS, OR ADDRESSING GRIEVANCES 
Please contact Hospice Foundation of America (HFA)  
5225 Wisconsin Ave. NW, Suite 403, Washington, DC  20015 
educate@hospicefoundation.org  
1-800-854-3402 toll-free  /  (202) 457-5811 phone
(202) 457-5815 fax

THANK YOU TO OUR PROGRAM SPONSOR 
Presented by Dignity Memorial 


