
3/2/2021

1

Papadatou’s Model of Caregiver Grief

• Oscillating between experiencing and containing grief

• Solely experiencing grief leads to burnout and/or compassion fatigue

• Solely containing grief can result in behaviors that distance from the 
patient—impairing compassionate care

• Concurrent loss

• Trauma

• Perceptions of preventability

• Survivor guilt

• Anger and disenfranchisement

• Cumulative grief

• Spiritual questions 

• A “bad” death 

• Isolation/“Unfinished business” 

How the COVID-19 Pandemic will Contribute to 
Complicated Grief
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Recognizing Complicated Grief

• Unable to resume previous level of functioning 6 months after the 
death

• History of depression and/or anxiety

• Self-destructive or other destructive behaviors

• Grief is disabling key life areas, e.g. work, home, school

• Cannot speak of loss without intense grief

• Minor event triggers grief

• Themes of loss reoccur

• Refuse to change environment, e.g. move deceased’s property

Themes Seen in COVID-19 Mourners

• Sudden unexpected illness and death

• Similar to homicidal loss BUT no tangible target to blame. Anger is 

expressed at “moving targets”

• Public loss - media triggers grief response

• Some disbelieve that COVID-19 was the true cause of death

• Existential loss - “Why me, why my family” feel a sense of unfairness

• Unfinished business- cannot see, talk to, touch loved one who is dying

• Ambivalence about vaccine - retriggers original grief

• Confusion/anger at the unpredictability of COVID-19. Disease is lethal 

in some; those who died early on fared worse

• Anger — distraught that loved ones in facilities could not be visited (even

with a negative test)

• Powerlessness — families couldn’t manage care, have oversight over care

• Mourners that also had COVID-19 feel lucky and guilty

• Many feel altruistic desire to help others now 

• Lack of rituals — in beginning dead cremated or buried quickly because of

contagion fear

• Limited social connections for means of support

• Healthcare professionals who have lost loved ones felt guilty they couldn’t

care for their own and felt inadequate

Themes Seen in COVID-19 Mourners
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Support for Those Grieving COVID-19 
Deaths

• Critical to have COVID-specific groups

• Because of traumatic nature of grief — “touch points” throughout the 
week helpful

• Provide a means to memorialize; rituals that include specific tributes to 
the deceased

• Remember there are no answers, just allowing grief tasks

• Facilitators should:
• have no preconceived notion of how members “should be grieving,” 
• know they will not have answers,
• be open to learn from these mourners,
• be willing to hear very hard things, and
• be accepting of the variety of ways grief processed (esp. anger)

Grief Group Topics (Based on Worden’s Task 
Model) Reviewing the Nature of Loss

• Expressing, identifying, normalizing, and processing manifest 
and latent emotions

• Adjusting to life after loss
• Who am I now?

• How has my life changed (including identifying secondary losses and
gains)

• How has the loss challenged my spirituality or sense of the world?

• Reaffirming and exploring the continuing bond

This program was sponsored in part by
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Obtain Your CE Certificate

1. Go to educate.hospicefoundation.org

If this is your first HFA certificate, click “Create a new   

account”

2. Enter the CE Code: ______

3. Enter the Site ID (Same as your Invoice # and

provided by coordinator for organizational viewing)

4. Complete the exam

You must pass at 80% or above and may retake the 

exam as many times as needed

5. Choose your board category and board

6. Complete the program evaluation

7. Print your certificate

Questions? Email HFA at 
onlineceu@hospicefoundation.org

CE Code expires March 1, 2022

Order the Companion Book

Order at:

https://hospicefoundation.org/HFA-
Products/Living-with-Grief-Since-COVID-19-Book

Use code: LWG21 for 15% off

A Call to Action

Join HFA, the nation's top bereavement experts and organization, and more 

than 400 additional signers who called on President Biden to implement a 

strategy to address pandemic-related grief.

Sign on today:
https://hospicefoundation.org/Home/COVID-Bereavement-Support
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