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THE VALUE OF FUNERALS AND THERAPEUTIC RITUALS 

 
DESCRIPTION: 

 

This webinar explores how clinicians can utilize funerals and other rituals in supporting individuals who are 
grieving a loss. These rituals may include funerals, therapeutic group rituals, and individual rituals. The 
program will discuss delineating the therapeutic value of ritual and then examine which rituals may be the 
appropriate interventive strategy, especially in situations where the grieving process is especially 
challenging. The program will also include a focused discussion on ways to incorporate ritual into the funeral 
process for military families to help facilitate bereavement.  
_____________________________________________________________________________________ 
 

PROGRAM DETAILS 
 

This presentation features an experienced professional offering her own expertise on the topic. On the 
screen, you will see the slide presentation and will be able to hear the expert talking and presenting. If you 
login for the live version of the program, you’ll also have the opportunity to email or text the expert questions 
that she will discuss and answer during the program’s Q & A session. 
 
LIVE DATE: February 7, 2023 
TIME: noon – 1:30pm ET 
ON-DEMAND: through February 6, 2024 
LENGTH: 90 minutes 
CES: 1.5 hour for a variety of professional boards 
CE FEE: $25 per certificate 
TARGET AUDIENCE: Health care clinicians, social service clinicians, counselors and others working in or  
  providing counseling in the hospice, palliative care, counseling, hospital, or nursing  

  home environments. 
 
*CE certificates are included in the price of registration for the in-person event and for the live webcast 
This program will be live on the air date, recorded and made available for on demand viewing. 
 

_____________________________________________________________________________________ 
 

               CONTINUING EDUCATION 
 

This program is valid for 1.5 hours of CE for the following professional boards. The CE cost is $25 per 
certificate. CE certificates are available until February 6, 2024 unless otherwise noted. *Please check back 
for board updates. 
 

 National Association of Social Work Boards (NASW)   
This program is approved by the National Association of Social Workers for 1.5 Social Work continuing education 
contact hours. Approval expires 11/30/2023*. Accepted/recognized in all states except NJ, NY, NC, & WV. 
*Program and online CE process must be completed prior to expiration for NASW CE credit to be awarded 
 

 National Board for Certified Counselors (Approval for LIVE course only)  
The Value of Funerals and Therapeutic Rituals has been approved by NBCC for NBCC credit*. TAPS Institute for 
Hope and Healing® is solely responsible for all aspects of the program 
*Approved for live course only on February 7, 2023. 
 

 Montana Nurses Association (an accredited approver by the American Nurses  
Credentialing Center’s Commission on Accreditation) 
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This nursing continuing professional development activity was approved by Montana Nurses Association, an  
accredited approver with distinction by the American Nurses Credentialing Center’s Commission on Accreditation. 
 

 Commission for Case Manager Certification (CCMC)  
This program has been pre-approved by the Commission for Case Manager Certification to provide continuing 
education credit to Certified Case Managers (CCMs). The course is approved for 1.5 CE contact hour(s).  
 

 Association for Death Education and Counseling (ADEC)    
The Association for Death Education and Counseling® has deemed this program as counting toward the continuing 
education requirements for the ADEC CT and FT programs. 
 

 The American Institute of Health Care Professionals, Inc. and the American Academy of Grief 
Counseling    
This continuing education program has been approved by The American Institute of Health Care Professionals, Inc. 
& The American Academy of Grief Counseling for 1.5 contact hours of continuing education credits. 
 

 Academy of Professional Funeral Service Practice (APFSP)  
Approved for 1.5 Contact Hours (APFSP Category B, 0.15 CEUs, Instructor Led/Web). 
 

 Association of Professional Chaplains 
Association of Professional Chaplains does not pre-approve programs; a Certificate of Attendance will be issued 
and may be submitted to the board for use in reporting continuing education hours 
 

 Certificate of Attendance 
*Approval numbers will be provided on CE certificate 

______________________________________________________________________________________________________________ 
 

TECHNICAL REQUIREMENTS 
 

To view this online program, you will need a computer and screen, reliable internet access, and speakers. 
You will also need to install Zoom on the computer you will be using to attend the webinar and have a Zoom 
account. If you are showing the program to a large group, you will need a way to project on a large screen 
and a sound amplification system. Please test your system ahead of time to ensure you have the 
capabilities to view and hear the program, as HFA does not provide refunds on registration. Please be sure 
to test on the SAME equipment you will use on the day of the program viewing.  
 
Download Zoom here: https://zoom.us/support/download 
TEST LINK for Audio and Video: https://zoom.us/test 
 
Technical Questions? Please go to https://zoom.us/ and click “support” 
_____________________________________________________________________________________ 
 

REGISTRATION 
 

There is no registration fee for this program. 
 

Register directly online at https://therapeuticrituals.eventbrite.com,or contact TAPS Institute for Hope and 
Healing® at 800-959-5277 or email Institute@taps.org. 
 
Course materials will be emailed to registered users and will also be available on the TAPS Institute for 
Hope and Healing® website at https://www.taps.org. Materials include log-in information (viewing instructions 
and technical information), CE instructions, the program’s slides, and additional program material. 
Information will be posted and/or emailed as soon as they become available. 
_____________________________________________________________________________________ 
 

LEARNING OBJECTIVES 

After this presentation, participants will be able to: 
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1. List and describe four types of therapeutic rituals and discuss the principles underlying the use of 
therapeutic ritual and funerals. 

2. Offer examples of the ways that therapeutic rituals could be used with and the bereaved, both in 
individual as well as in group settings. 

3. Describe principles and cautions in using therapeutic rituals in grief counseling. 
4. Describe the value of the funeral, including military funerals, and indicate current challenges in 

maintaining and enhancing the value of funerals. 
5. Define a few challenges that veterans and service members face during their grief journey. 
6. Summarize proper expectations for veterans, and their families, regarding military funerals. 

____________________________________________________________________________________ 

PROGRAM OUTLINE 
 

I. Introduction: Ritual as a Therapeutic Tool (10 min) 
A. The Definition of Ritual 
B. The Power of Ritual 

II. Therapeutic Ritual (20 min) 
A.  Principles of Therapeutic Ritual 
B. Types of Therapeutic Rituals  

1. Continuity 
2. Transition 
3. Reconciliation 
4. Affirmation 

C. Principles and Cautions 
III. Rituals during the Grieving Process (25 min) 

A. Funerals 
B. Post-Funeral Rituals 
C. Therapeutic Rituals  

a. Using Therapeutic Ritual in Group Settings 
D. Military Funerals 

a. Expectation vs. Reality 
b. Setting proper expectations 

IV. Working with Veterans (20 min) 
A. End of Life planning/ fulfillment 
B. How we can support veterans during this journey (grief and dying) 

V. Conclusion/Question and Answer Session (15 min) 
______________________________________________________________________________________________________________ 

 
COURSE COMPLETION REQUIREMENTS 

 

Participants must attend the entire 1.5 hour program. Partial credit is not awarded. Participants must also 
complete the entire CE process online, before the CE deadline (see above for specific CE 
deadlines). In order to go online, attendees will need to enter in a Course Code, which is only 
provided at the end of the program. The online CE process includes a required evaluation form and exam. 
The exam must be completed at 80% or above (the exam may be re-taken, if necessary). 
Attendees will be able to choose the board they wish to receive credit from (from the approved list of 
boards*) and will then be able to print their CE certificate immediately after completing all CE requirements 
online (on the TAPS Institute for Hope and Healing® CE site at educate.hospicefoundation.org). 
 

*A complete list of board approvals for this webinar program will be posted to this document (see above). 
Please check back for updates on the approval status for each board. 
_____________________________________________________________________________________ 
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EXPERT PANELISTS 
 
Kenneth J. Doka, PhD, MDiv, is Senior Vice President, Grief Programs at Hospice Foundation of America 
(HFA) and the recipient of the 2019 Lifetime Achievement Award from the Association of Death Education 
and Counseling (ADEC). A prolific author and editor, Dr. Doka serves as editor of HFA’s Living with Grief® 
book series, its Journeys newsletter, and numerous other books and publications. He has been a panelist 
on HFA’s Living with Grief® program for 28 years. Dr. Doka is a past president of ADEC, a former board 
member of the International Work Group on Death, Dying and Bereavement, and an Advisory Board 
member to the Tragedy Assistance Program for Survivors (TAPS). He is the recipient of The International 
Work Group on Death, Dying, and Bereavement’s prestigious Herman Feifel Award and ADEC’s Award for 
Outstanding Contributions in the Field of Death Education. In 2006, he was grandfathered in as a Mental 
Health Counselor under New York’s first state licensure of counselors. Dr. Doka is an ordained Lutheran 
minister. 
 
Crystal Mai Purdy has worked in the funeral service industry for over 17 years and is currently the location 
manager of Lincoln Memorial Park & Funeral Home. Crystal is an avid public speaker and has a personal 
passion to educate the veteran community on funeral benefits; what they are, and mainly, what they are not. 
She also provides heart-felt, motivational messages about the beauty, significance, and privilege of working 
in the funeral industry. She serves on the Board of Directors of the Oregon Fallen Badge Foundation, a non-
profit organization dedicated to providing community and agency support during law enforcement line-of-
duty deaths. She is a former Board member of Military Honors by the Pipes, Consano, and served in 
leadership positions for veteran non-profit organizations, Team Red, White, and Blue, and Operation 
Enduring Warrior. Crystal enjoys coordinating meaningful and resourceful events that help connect veterans 
to their community and develop powerful relationships with each other, and passionate veteran supporters. 
She also enjoys participating in physical activities that challenge endurance to raise awareness for veteran 
organizations.   

 
REVIEWER 

 

Angela Novas, MSN, RN, CRNP, Senior Medical Officer, Hospice Foundation of America 
_____________________________________________________________________________________ 

 
COPYRIGHT NOTICE 

 

The TAPS Institute for Hope and Healing® program is copyrighted. Its use and dissemination is 
restricted and unauthorized duplication is prohibited. 

 

CE Certificates for this program may only be obtained through TAPS Institute for Hope and Healing®. 
CE instructions will be provided prior to the live air date and to attendees at the end of the program. 
_____________________________________________________________________________________ 

 
SPECIAL ACCOMMODATIONS FOR DISABILITY (ADA) 

 

Reasonable accommodation may be made available, on an individual basis. To request accommodation, 
please contact TAPS Institute for Hope and Healing® via email at Institute@taps.org or call 800-959-TAPS 
(8277). 
_____________________________________________________________________________________ 

 
CONFLICT OF INTEREST 

 

Planners (Panelist and Review Committee Members) disclose no conflict of interest relative to this 
educational activity. 
______________________________________________________________________________________ 
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FOR QUESTIONS, COMMENTS, OR ADDRESSING GRIEVANCES 
 

Please contact TAPS Institute for Hope and Healing® 

3033 Wilson Blvd., 3rd Floor, Arlington, VA 22201 
Institute@taps.org / 800-959-TAPS (8277) 


