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Helping Grievers Draw Boundaries 
 

DESCRIPTION: 
 
Today’s veterans and military families are bombarded with conflicted, messy messages about loss and grief. 
Join us to explore ways to empower today’s grieving persons to draw boundaries for defining one’s personal 
grief and to choose empowering tools for comfort and healing. 
_____________________________________________________________________________________ 
 

PROGRAM DETAILS 
 

This presentation features an experienced professional offering her own expertise on the topic. On the 
screen, you will see the slide presentation and will be able to hear the expert talking and presenting. If you 
login for the live version of the program, you’ll also have the opportunity to email or text the expert questions 
that she will discuss and answer during the program’s Q & A session. 
 
LIVE DATE: November 16, 2021 
TIME: noon – 1:30pm ET 
ON-DEMAND: through November 15, 2022 
LENGTH: 90 minutes 
CES: 1.5 hour for a variety of professional boards 
CE FEE: $25 per certificate 
TARGET AUDIENCE: Health care clinicians, social service clinicians, counselors and others working in or  
providing counseling in the hospice, palliative care, counseling, hospital, or nursing home environments. 
 
This program will be live on the air date, recorded and made available for on demand viewing. 
 

_____________________________________________________________________________________ 
 

CONTINUING EDUCATION (CE) CREDITS 
 

TAPS Institute for Hope and Healing is seeking to offer continuing education credit. This program is valid for 
1.5 hour of CE credit for the following anticipated professional boards. Highlighted boards denotes pending 
approval. Please check our website for updates. The CE cost is $25 per certificate. CE credits are available 
until November 15, 2022. 
 

 National Association of Social Work Boards (NASW)   
This program is approved by the National Association of Social Workers for 1.5 Social Work continuing education 
contact hours. Approval expires 9/30/2022*. Accepted/recognized in all states except NJ, NY, NC, & WV. 
*Program and online CE process must be completed prior to expiration for NASW CE credit to be awarded 
 

 National Board for Certified Counselors (Approval for LIVE course only)  
Helping Grievers Draw Boundaries has been approved by NBCC for NBCC credit. TAPS Institute for Hope and 
Healing® is solely responsible for all aspects of the program.  
*Approved for live course only on November 16, 2021. 
 

 Alabama State Nurses Association an accredited approver by the American Nurses 
Credentialing Center’s Commission on Accreditation  
This continuing nursing education activity was approved by the Alabama State Nurses Association an accredited 
approver by the American Nurses Credentialing Center’s Commission on Accreditation. 
Note: Alabama nurses are responsible for reporting their hours to the Alabama Board of Nursing. When doing so, 
please leave the “provider number” field blank on your individual transcript; however all other information must be 
completed. 
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 Commission for Case Manager Certification (CCMC)  
This program has been pre-approved by the Commission for Case Manager Certification to provide continuing 
education credit to Certified Case Managers (CCMs). The course is approved for 1.5 CE contact hour(s).  
 

 Association for Death Education and Counseling (ADEC)    
The Association for Death Education and Counseling® has deemed this program as counting toward the continuing 
education requirements for the ADEC CT and FT programs. 
 

 The American Institute of Health Care Professionals, Inc. and the American Academy of Grief 
Counseling    
This continuing education program has been approved by The American Institute of Health Care Professionals, Inc. 
& The American Academy of Grief Counseling for 1.5 contact hours of continuing education credits 
 

 Academy of Professional Funeral Service Practice (APFSP)  
Approved for 1.5 Contact Hours (APFSP Category B, 0.15 CEUs, Instructor Led/Web). 
 

 Association of Professional Chaplains 
Association of Professional Chaplains does not pre-approve programs; a Certificate of Attendance will be issued 
and may be submitted to the board for use in reporting continuing education hours 
 

 Certificate of Attendance 
*Approval numbers will be provided on CE certificate 

______________________________________________________________________________________________________________ 
 

TECHNICAL REQUIREMENTS 
 

To view this online program, you will need a computer and screen, reliable internet access, and speakers. If 
you are showing to a large group, you will need a way to project on a large screen and a sound amplification 
system. Please test your system ahead of time to ensure you have the capabilities to view and hear the 
program, as HFA does not provide refunds on registration. Please be sure to test on the SAME equipment 
you will use on the day of the program viewing.  
 
TEST LINK for Audio and Video: https://zoom.us/test 
 
Technical Questions? Please go to https://zoom.us/ and click “support” 
_____________________________________________________________________________________ 
 

REGISTRATION 
 

There is no registration fee for this program. 
 

Register directly online at https://grieverssetboundaries.eventbrite.com, or contact TAPS Institute for Hope 
and Healing® at 800-959-5277 or email Institute@taps.org. 
 
Course materials will be emailed to registered users and will also be available on the TAPS Institute for 
Hope and Healing® website at https://www.taps.org. Materials include log-in information (viewing instructions 
and technical information), CE instructions, the program’s slides, and additional program material. 
Information will be posted and/or emailed as soon as they become available. 
_____________________________________________________________________________________ 
 

LEARNING OBJECTIVES 

After this presentation, participants will be able to: 
1. Describe different kinds of loss and grief affecting today’s US military veterans and families. 
2. Relate the importance of helping a griever set healthy boundaries to various key contemporary 

research theories and best clinical practices for coping with grief. 
3. Use Berger’s CORE Principles to choose at least one intervention to apply in a professional role for 

helping grieving persons to draw healthy boundaries for themselves.  
_____________________________________________________________________________________ 
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PROGRAM OUTLINE 
Welcome and Housekeeping (5 min) 
 
Introduction: Boundaries (5 min) 

• Defining identity, space, place 
• Sports analogy: protect the playing field; in/out 
• CORE Principles: Care – Ownership – Respect – Empower 

 
Describe different kinds of loss and grief affecting today’s military veterans and families (10 min) 

 Power of EM-powerment (in, within, into), helping grievers draw their own boundaries 
 “Grief in Veterans: An Unexpected Consequence of War”* 
 Losses: Risk, injury, facing mortality, trauma, death of comrades, soul injury, moral distress, 

suicide  
 of comrades, suicidal struggles, re-entry family/social support systems 

Grief / Boundaries: Anticipatory, sudden, disenfranchised, ambiguous, delayed, PTSD, Domino 
Effect, Complicated 

 
Relate the griever’s boundaries to various key contemporary research theories and best clinical practices for 
coping with grief. [Focus is on boundaries with each of these] (20 min) 

• Scratch the Stages: Misused Stages is “exploded” by PTSD and contemporary grief research 
• Soul Injury Theme: Em-Powered to redraw boundaries as needed, wider, tighter, physically – 

emotionally – mentally – socially - spiritually 
• Dual Process of Loss and Restoration 
• Tasks of Mourning (Worden) 
• Meaning Reconstruction  
• Continuing Bonds 

 
Use Berger’s CORE Principles to choose at least one intervention to use in one’s role for helping grieving 
persons to draw healthy boundaries for oneself. (15 min) 

• Care.  Ownership. Respect. Empower. 
• Journal Tools. 
• PTSD Tools: Gleaned from Invisible Heros: Survivors of Trauma and How They Heal, B. 

Naperstek 
• Right brain safety/security imaginal tools vs. left-brain talk therapies 

 
Conclusion (5 min) 

Boundaries as a Pledge, a Promise to See it Through: “I am bound and determined,” to bind, pledge 
 
Question and Answer Session (30 minutes) 
 

______________________________________________________________________________________________________________ 

 
COURSE COMPLETION REQUIREMENTS 

 

Participants must attend the entire 1.5 hour program. Partial credit is not awarded. Participants must also 
complete the entire CE process online, before the CE deadline (see above for specific CE 
deadlines). In order to go online, attendees will need to enter in a Course Code, which is only 
provided at the end of the program. The online CE process includes a required evaluation form and exam. 
The exam must be completed at 80% or above (the exam may be re-taken, if necessary). 
Attendees will be able to choose the board they wish to receive credit from (from the approved list of 
boards*) and will then be able to print their CE certificate immediately after completing all CE requirements 
online (on the TAPS Institute for Hope and Healing® CE site at educate.hospicefoundation.org). 
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*A complete list of board approvals for this webinar program will be posted to this document (see above). 
Please check back for updates on the approval status for each board. 
_____________________________________________________________________________________ 

 
EXPERT PANELIST 

 
Joy Berger, DMA, FT, BCC, MT-BC, is Founder/CEO of Composing Life Out of Loss, equipping individuals 
and end-of-life care organizations nation-wide with empathic, 24/7 education resources for end-of-life care 
professionals, families, and the communities they serve. Joy’s 25+ years of hospice service span providing 
direct patient care with all hospice populations; leading hospice and palliative care educators locally, 
regionally, and nationally; and prolific teaching and writing for professionals in end-of-life care, grief 
counseling, home health, and the arts. For her direct patient care, Joy was honored with the National Heart 
of Hospice Psychosocial/Spiritual Care Award by the National Council of Hospice and Palliative Care 
Professionals.   

 
MODERATOR 

Chantel M. Dooley, MA, PhD, Director of Research and Impact Assessment at Tragedy Assistance 
Program for Survivors (TAPS) 

 
REVIEWER 

 

Lynda Shand, CHPN, CNE, RN, PhD, Associate Professor, Mercy College 
_____________________________________________________________________________________ 

 
COPYRIGHT NOTICE 

 

The TAPS Institute for Hope and Healing® program is copyrighted. Its use and dissemination is 
restricted and unauthorized duplication is prohibited. 

 

CE Credits for this program may only be obtained through TAPS Institute for Hope and Healing®. CE 
instructions will be provided prior to the live air date and to attendees at the end of the program. 
_____________________________________________________________________________________ 

 
SPECIAL ACCOMMODATIONS FOR DISABILITY (ADA) 

 

Reasonable accommodation may be made available, on an individual basis. To request accommodation, 
please contact TAPS Institute for Hope and Healing® via email at Institute@taps.org or call 800-959-TAPS 
(8277). 
_____________________________________________________________________________________ 

 
CONFLICT OF INTEREST 

 

Planners (Panelist and Review Committee Members) disclose no conflict of interest relative to this 
educational activity. 
______________________________________________________________________________________ 

 
FOR QUESTIONS, COMMENTS, OR ADDRESSING GRIEVANCES 

 

Please contact TAPS Institute for Hope and Healing® 

3033 Wilson Blvd., 3rd Floor, Arlington, VA 22201 
Institute@taps.org / 800-959-TAPS (8277) 


