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HOSPICE AND THE FAMILY CAREGIVER: 

SUPPORTING NEEDS IN CHALLENGING TIMES 
 
CE PILOT PROGRAM 
The majority of hospice patients are cared for by untrained, unpaid family caregivers. The need 
for family members willing to serve as caregivers for their loved ones is anticipated to grow 
exponentially as the U.S. population ages but will nevertheless be insufficient to meet an 
impending caregiver shortage, described by the Centers for Disease Control as an emerging 
public health crisis.  
 
With support from Hospice Giving Foundation and in collaboration 
writer/filmmaker/physician Jessica Zitter, HFA has developed “Hospice and the Family 
Caregiver: Supporting Needs in Challenging Times,” a continuing education pilot program that 
will soon be tested at four hospices in Monterey County, CA. The program explores the 
financial, social, and psychological challenges associated with caring for a loved one at end-of-
life and includes a private screening of physician Dr. Zitter’s award-winning film, Caregiver: A 
Love Story, and a guided exploration of the role that the hospice interdisciplinary team can play 
in supporting family caregivers. Following feedback received from the pilot test sites, the 
collaboration hopes to offer the program nationally. 
____________________________________________________________________________ 
 
PROGRAM DETAILS 
This 90-minute presentation features “Caregiver: A Love Story” documentary, a recording by 
expert Jessica Zitter, MD, MPH, and a didactic presentation by Angela Novas, MSN, RN, 
CRNP, that will elicit audience interaction.  
  
LIVE DATES:    Bridge Hospice Central Coast, August 10, 2022, 11-12:30 pm PT 

Hospice of Santa Cruz, August 16, 2022, 9:00–11:30 am PT 
Bridge Hospice Central Coast, August 18, 2022, 11-12:30 pm PT 

   Hospice of Santa Cruz, August 19, 2022, 9:00–11:30 am PT 
   Hospice of the Central Coast, September 26, 2022, 8:30-10:00 am PT 
   Hospice of the Central Coast, October 3, 2022, 11:00-12:30 pm PT 
   Central Coast VNA & Hospice, November 8, 2022, 3:30 pm PT 
   Central Coast VNA & Hospice, November 15, 2022, 3:30 pm PT 
   More date/locations TBD 
LENGTH:                    90 minutes 
CES:                        1.5 hours for a wide variety of professional boards (see below) 
   CEs are included with registration 
CONTENT LEVEL: The program is mainly for professionals already working in the field but is 

practical for all levels of education – entry level, intermediate or advanced.   
TARGET AUDIENCE:   Hospice Interdisciplinary Teams 
____________________________________________________________________________ 
 
CONTINUING EDUCATION (CE) CREDITS 
This program is valid for 1.5 hours of continuing education for the following professional boards. 
To receive your CE certificate, first view the entire program, then complete the online CE 
process at educate.hospicefoundation.org. CE certificates are available from HFA’s online CE 
site for one year after each live presentation date. An evaluation and short exam are part of the 
online CE process. 
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 Certificate of Attendance 
 

 Association of Social Work Boards (ASWB) Approved Continuing Education (ACE) 
program.  
Hospice Foundation of America (HFA), Provider #1090, is approved to offer social work continuing 
education by the Association of Social Work Boards (ASWB) Approved Continuing Education (ACE) 
program. Organizations, not individual courses, are approved as ACE providers. State boards have the 
final authority to determine whether an individual course may be accepted for CE credit.  HFA maintains 
responsibility for this course. ACE provider approval period: 2/24/2022-2/24/2025. 
 
Social workers completing this course receive 1.5 continuing education credit.   
 
Social workers should contact their regulatory board to determine course approval. (ACE Jurisdiction List:  
https://www.aswb.org/licenses/ace-approved-continuing-education/states-and-provinces-that-accept-ace/) 

 
 California Board of Registered Nursing 

Hospice Foundation of America (HFA) is an approved provider by the California Board of Registered 
Nursing. 
 

 California Certified Nurse Assistance (CNAs) 
The California Department of Public Health (CHPH) has approved Hospice Foundation of America as an 
Online Continuing Education Provider for Certified Nurse Assistance (CNAs). 1 continuing education 
hour approved for live webinar viewing only. 
 

 National Board for Certified Counselors 
Hospice Foundation of America has been approved by National Board for Certified Counselors (NBCC) as 
an Approved Continuing Education Provider, ACEP #5729.  Programs that do not qualify for NBCC credit 
are clearly identified. Hospice Foundation of America is solely responsible for all aspects of the programs. 

 
 Association for Death Education and Counseling (ADEC)  

The Association for Death Education and Counseling® has deemed this program as counting toward the 
continuing education requirements for the ADEC CT and FT programs. 

 
 Association of Professional Chaplains 

Association of Professional Chaplains does not pre-approve programs; a Certificate of Attendance will be 
issued and may be submitted to the board for use in reporting continuing education hours 
 

 National Council of Certified Dementia Practitioners  
1.5 CEU approved for NCCDP Members 
 

 The California Board of Behavioral Sciences no longer approves organizations to be 
providers of continuing education (http://www.bbs.ca.gov/), however they recognize the 
following agencies, which HFA does have approval for: 

o Association of Social Work Boards (ASWB) 
o National Board for Certified Counselors (NBCC) 

 
*Approval numbers will be provided on CE certificate 

____________________________________________________________________________ 
 
TECHNICAL REQUIREMENTS 
To view this presentation, sites will need a computer and screen, reliable internet access, and 
speakers. To show to a large group, sites will need a way to project on a large screen and a 
sound amplification system. 

 
Test Link for Audio and Video: https://zoom.us/test 
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Technical Questions? Please go to https://zoom.us/ and click “support” 
____________________________________________________________________________ 
 
SITE LOCATIONS 
This continuing education pilot program will be tested at four hospices in Monterey County, CA. 
Following feedback received from the pilot test sites, the collaboration hopes to offer the 
program nationally. To learn more, visit HFA’s website:  
https://hospicefoundation.org/Education/Hospice-and-the-Family-Caregiver  
____________________________________________________________________________ 
 
LEARNING OBJECTIVES 
At the conclusion of this presentation, participants will be able to: 

• Understand the extent of burden for family caregivers enrolled in hospice programs 
• Understand the stress experienced by first line workers like hospice staff around this 

issue 
• Describe strategies for hospices setting realistic service expectations for caregivers 
• Identify 3 tools used by hospices to support caregivers  
• List 3 strategies your hospice might consider to support family caregivers 

____________________________________________________________________________ 
 
PROGRAM OUTLINE 
11:00AM  Moderator: Introduction (5 minutes) 
11:05AM:  Voiceover/Video: Dr. Zitter (7 minutes) 
11:12AM:  Screening of Movie – Caregiver: A Love Story (24 minutes). 
11:36AM:  Didactic Power Point Presentation/Facilitated Discussion per Learning Objectives 

(44 minutes) 
12:20PM:  Group Development of Strategies Moving Forward (10 minutes) 
____________________________________________________________________________ 
 
COURSE COMPLETION REQUIREMENTS 
Participants must attend the entire program. Partial credit is not awarded. Attendees will need 
the Course Code, which is provided at the end of the program, in order to complete the entire 
CE process online. The online CE process includes a required evaluation form and exam which 
must be completed at 80% or above (but may be re-taken if necessary). Attendees have 1 year 
from the live date to complete the online CE process and receive their certificate.  
____________________________________________________________________________ 
 
EXPERTS 
Angela Novas, MSN, RN, CRNP, Senior Medical Officer, Hospice Foundation of America  
Angela Novas graduated from The George Washington University, Washington D.C., 2014 with 
MSN in Nursing/Adult-Gerontology Primary Care Nurse Practitioner (ANCC).  Completed 
postgraduate studies in palliative and hospice care, including Practical Aspects of Palliative 
Care (PAPC) from Harvard Medical School (2014) and Palliative Care Certificate from University 
of Colorado (2020).  Completed Board Certification as an Advanced Certified Hospice & 
Palliative Care Nurse (ACHPN) in 2020.  Greater than 4 years providing both palliative and 
hospice care, including as general in-patient hospice Attending. 
 
Jessica Zitter, MD, MPH, practices the unusual combination of Critical and Palliative Care 
medicine at Highland Hospital, the public hospital in Oakland, California. She also is co-founder 
of Vital Decisions, a telephone-based counseling service for patients with life-limiting illness. Dr. 
Zitter uses storytelling to examine the overmedicalization of death in America. She has turned to 
filmmaking to draw audiences into this important conversation; her films include the Oscar-



4 
 

nominated Extremis (Netflix) and Caregiver: A Love Story. Dr. Zitter hopes to maximize impact 
with her films through organizational partnerships, curriculum generation, and public speaking. 
____________________________________________________________________________ 
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____________________________________________________________________________ 
 
COPYRIGHT NOTICE 
HFA’s program is copyrighted.  Its use and dissemination is restricted and unauthorized 
duplication is prohibited. 
  
CE certificates for this program may only be obtained through HFA. CE instructions will be 
provided to the registered contact for the organization (or to the registered individual) prior to the 
live air date and to attendees at the end of the program. 
____________________________________________________________________________ 
 
SPECIAL ACCOMMODATIONS FOR DISABILITY (ADA) 
Reasonable accommodation may be made available, on an individual basis. To request 
accommodation, please contact HFA via email at educate@hospicefoundation.org or call 800-
854-3402, or write to HFA, 1707 L Street NW, Suite 220, Washington, DC  20036. 
____________________________________________________________________________ 
 
CONFLICT OF INTEREST 
Planners (Panelists and Review Committee Members) disclose no conflict of interest relative to 
this educational activity. 
____________________________________________________________________________ 
 
FOR QUESTIONS, COMMENTS, OR ADDRESSING GRIEVANCES 
Please contact Hospice Foundation of America (HFA) 
CONTACT INFORMATION 
Hospice Foundation of America  
1707 L Street NW, Suite 220, Washington, DC  20036 
educate@hospicefoundation.org  
1-800-854-3402 toll-free  /  (202) 457-5811 phone / (202) 457-5815 fax 


