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TRAUMATIC AND SUDDEN LOSS 
 

DESCRIPTION:   
This webinar emphasizes the ways that sudden and traumatic deaths—experienced by accident, suicide, or 
combat—can complicate loss. There is a strong emphasis on interventive techniques focused on assisting 
survivors in coping with such losses. 
_____________________________________________________________________________________ 
 
PROGRAM DETAILS: 
This educational program combines presentations by experts with video, discussion, and additional 
complimentary learning materials. Learners participating in the live event program will have an 
opportunity to comment, participate in polling, and ask questions of expert presenters. 
  
LIVE DATE:               May 10, 2016 
TIME:                       noon to 1:30pm ET 
ON DEMAND:            to registered organizations and individuals through November 10, 2016 
LENGTH:                    90 minutes 
CES:                        1.5 hours for a wide variety of professional boards 
CE FEE:  $7.00 
TARGET AUDIENCE:   Health care clinicians, social service clinicians and others working in the hospice,  

palliative care, counseling, hospital, nursing home, funeral home or faith 
community environments 
 

This program will be live on the air date, recorded and made available on demand for six months. 
This program is accessible online only. An mp3 or mp4 of this program will be available 
approximately a day after the event. 
_____________________________________________________________________________________ 
 
TECHNICAL REQUIREMENTS 
To view this online program, you will need a computer and screen, reliable internet access, and speakers. 
If you are showing to a large group, you will need a way to project on a large screen and a sound 
amplification system. Please test your system ahead of time to ensure you have the capabilities 
to view and hear the program, as HFA does not provide refunds on registration. Please also be sure to test 
on the SAME equipment you will use on the day of the program viewing.  

 
TEST LINK for Audio and Video:   
http://media01.commpartners.com/CP/browser_test/iframe.html 

 
Technical Questions? Please contact CommPartners at 1-800-274-9390 or via e-mail 
at: hospice@commpartners.com. 

_____________________________________________________________________________________ 
 
PROGRAM FEES/MATERIALS: 
As there are no refunds on registration (all registrations have immediate access to program video & 
materials), please be sure to test the system requirements prior to purchase. 
 

$23.95      Individual Registration* until 5/10/16. The cost is $28.95 after this date. 
$89.95      Organizational Registration until 5/10/16. The cost is $99.95 after this date. 
 
 

*If an individual would like information on which organizations are registered in their state (so they may 
attend a site viewing in their area), they may contact HFA at 800-854-3402.  
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HOW TO REGISTER: 
Register directly online, on HFA’s registration site: https://register.hospicefoundation.org  
 
REGISTRATION POLICY: 
A registered site is licensed to show this program at one, single location.  The definition of a site is as 
follows: 

•  Any individual accessing the streaming webcast from a computer at home or in the hospice or 
other office. 
•  Any group accessing the streaming webcast from a computer and projecting it so an entire room 
of people can access it. 
•  Each computer accessing the streaming webcast. 

 
DOWNLOAD AREA: 
Download materials are accessible to all registered individual and organizations immediately after 
registering for the program(s).  Download materials include your log-in information (viewing instructions 
and technical information), CE information/instructions, the program’s slides, and additional program 
material.  Information will be posted to the download website as they become available. 
_____________________________________________________________________________________ 
 
LEARNING OBJECTIVES: 
At the conclusion of this webinar, participants will be able to: 
 

1. Describe unique factors that complicate sudden and traumatic loss; 
2. Describe the underlying theory behind desensitizing therapies and list four such approaches; 
3. Describe four other interventive modalities; 
4. Discuss the role of ritual and memorialization in the treatment of sudden loss; 
5. Describe secondary traumatization and offer strategies for self care. 

_____________________________________________________________________________________ 
 
PROGRAM OUTLINE: 
 

I. Understanding Sudden and Traumatic Loss: Unique Factors 
II. Interventive Strategies 

A. Critical Incident Stress Debriefing 
B. Desensitizing Approaches 
C. Other Approaches 
D. Ritual and Memorialization 

1. Spontaneous Memorialization and Trauma 
2. Memorialization:  Public and Private 
3.  Symbolic Mastery:  The Role of Ritual 

III. Self Care 
_____________________________________________________________________________________ 
 
CONTINUING EDUCATION (CE) CREDITS: 
This program is valid for 1.5 hours of CE credit.  The CE cost is $7 per certificate. CE credits are 
available until November 10, 2016. 
 
A complete list of board approvals for this webinar program is posted to HFA’s registration site at 
https://register.hospicefoundation.org. (Click on “Board Approvals” on the left-hand menu). 
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Registered organizations and individuals will be provided web access to print an official certificate of 
attendance* for this course. 
*Note: the Certificate of Attendance is not accepted by professional boards.  
_____________________________________________________________________________________ 
 
COURSE COMPLETION REQUIREMENTS: 
Participants must attend the entire 1.5 hour program. Partial credit is not awarded. Participants must also 
complete the entire CE process online, before the CE deadline of November 10, 2016. (In order to go 
online, attendees will need to enter in a Course Code, which is only provided at the end of the program).  
The online CE process includes a required evaluation form and exam. The exam must be completed at 
80% or above (the exam may be re-taken, if necessary). Attendees will be able to choose the board they 
wish to receive credit from (from Hospice Foundation of America’s list of board approvals*) and will 
then be able to print their CE certificate immediately after completing all CE requirements online (on 
HFA’s CE site at https://register.hospicefoundation.org).  
 
*A complete list of board approvals for this webinar program is posted to HFA’s registration site at 
https://register.hospicefoundation.org.  
_____________________________________________________________________________________ 
 
EXPERT PANELISTS: 
Kenneth J. Doka, PhD, MDiv, is a professor of gerontology at the Graduate School of The College of 
New Rochelle and senior consultant to Hospice Foundation of America. Dr. Doka serves as editor of 
HFA’s Living with Grief® book series, its Journeys newsletter, and numerous other books and publications. 
Dr. Doka has served as a panelist on HFA’s Living with Grief® video programs for 22 years. He is a past 
president of the Association for Death Education and Counseling (ADEC) and received the Special 
Contributions Award in the field of Death Education from the Association for Death Education and 
Counseling. He is a member and past chair of the International Work Group on Death, Dying and 
Bereavement. In 2006, Dr. Doka was grandfathered in as a mental health counselor under New York’s first 
state licensure of counselors. Dr. Doka is an ordained Lutheran minister. 
 
Reverend Wanda Henry-Jenkins has worked in healthcare for more than forty-five years as a nurse, 
chaplain, and bereavement/volunteer manager. For her groundbreaking work with families of sudden death 
and homicide, she was awarded the Miss Clairol Take Charge Award, the National Association of Social 
Worker’s Public Citizen Award, the National Council of Negro Women’s Tribute to Black Women 
Community Leaders, and the University of Pennsylvania’s Black Health Conference Nursing Award. 
Reverend Wanda is the author of Just Us: Overcoming and Understanding Homicidal Loss and Grief, and 
Hard Work: A Guided Journal for Survivors of Murder Victims. She writes workbooks for individuals 
coping with death and loss. Wanda is featured in several videos: At Death’s Door, Beyond Death’s Door, 
and Children Grieve Too. She was a panelist on the Hospice Foundation of America Teleconference on 
Diversity and End of Life. Reverend Wanda has been married to her sweetheart, Reverend Samuel L. 
Jenkins, Jr., for thirty-five years. They have two adult children and four grandchildren. 
 
Kim Ruocco, MCSW, is the Chief External Relations Officer for Suicide Prevention and Postvention for 
the Tragedy Assistance Program for Survivors (TAPS). Ms. Ruocco has been the keynote speaker at many 
national events and is regularly quoted in national newspapers articles on the topics of suicide, military 
culture, mental illness, PTSD, and Department of Veterans Affairs and Department of Defense policy 
matters. She assisted in the development of the Department of Defense Suicide prevention Office (DSPO) 
Postvention Toolkit and was a reviewer for the current national strategy for postvention. She and her sons 
were lead participants in the Sesame Street When Families Grieve video which is distributed internationally 
to families who have a recent death. Ms. Ruocco created a team of peer-professionals who provide care and 
comfort to nearly 5000 survivors of military suicide. Ms. Ruocco is currently the co-lead on the National 
Action Alliance Military and Family Task force and a member of the National Expert Advisory Panel for 
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Research. She is also the surviving widow of Marine Corp Major John Ruocco, who died by suicide in 
2005. 
 
REVIEWER: 
Lynda Shand, CHPN, CNE, Associate Professor, The College of New Rochelle 
_____________________________________________________________________________________ 
 
COPYRIGHT NOTICE: 
HFA’s program is copyrighted.  Its use and dissemination is restricted and unauthorized 
duplication is prohibited. 
 
A registered site is licensed to show this program at one, single location.  The definition of a site is as 
follows: 

•  Any individual accessing the streaming webcast from a computer at home or in the hospice or 
other office. 
•  Any group accessing the streaming webcast from a computer and projecting it so an entire room 
of people can access it. 
•  Each computer accessing the streaming webcast 

  
CE Credits for this program may only be obtained through HFA. CE instructions will be provided to 
the registered contact for the organization (or to the registered individual) prior to the live air date and to 
attendees at the end of the program. 
_____________________________________________________________________________________ 
 
SPECIAL ACCOMMODATIONS FOR DISABILITY (ADA): 
This is based on individual viewing location(s).  For program organizers, please post all ADA instructions 
when advertising the program. 
_____________________________________________________________________________________ 
 
CONFLICT OF INTEREST: 
Planners (Panelists and Review Committee Members) disclose no conflict of interest relative to this 
educational activity. 
_____________________________________________________________________________________ 
 
FOR QUESTIONS, COMMENTS, OR ADDRESSING GRIEVANCES 
Please contact Hospice Foundation of America (HFA) 
 
CONTACT INFORMATION 
Hospice Foundation of America  
1707 L Street NW, Suite 220 
Washington, DC  20036 
educate@hospicefoundation.org  
1-800-854-3402 toll-free 
(202) 457-5811 phone 
(202) 457-5815 fax 


